Bug Reports

ID 1

Project IXE Currency Fxchange Rates& International Money Transfer |

Created 07.02.2024

Summary The amount field accepts alphabetical and special characters

Category Problem

Severity Normal

Description Alphabetical and special characters are accepted in the amount field and no

error message is displayed.

How to recreate:
1. Fillin alphabetical and special characters (200convert%) and OBSERVE
that no error message is displayed.

Environment

Version 121.0.6167.161 (Official Build) (64-bit)

Attachments

Amount

$200convert%)

Reporter

Cristina Sipos



https://www.xe.com/

ID 2
Project | XE Currency Exchange Rates& International Money Transfer |
Created 07.02.2024
Summary The dates displayed under the USD-EUR chart are not accurate
Category Problem
Severity Normal
Description | The period displayed under the chart is not accurate when selecting 1Y, 2Y, 5Y,
and 10Y options. When 10Y is selected the dates displayed under the chart are
Feb 10, 2014, 00:00 UTC — Feb 7, 2024, 16:44 UTC. This issue can mislead users
by providing incorrect historical data ranges.
How to recreate:
1. Click on the Charts tab.
2. Select a pair of currencies and click the View Chart button.
3. Click on the 10Y (or 1Y, 2Y, 5Y) and OBSERVE that the displayed period is
not accurate.
Environment | Version 121.0.6167.161 (Official Build) (64-bit)
Attachments | ysp to EUR Chart +26.49% (1ov) + 1USD = 0.928758 EUR Feb 7, 2024, 16:44 UTC
US Dallar to Euro
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I Feb 10, 2014, 00:00 UTC - Feb 7, 2024, 16:44 UTCI
USD/EUR close: 0.928758 low: 0.71786 high: 1.0421

Reporter

Cristina Sipos



https://www.xe.com/

ID 3

Project kE Currency Exchange Rates& International Money Transfer |

Created 07.02.2024

Summary When clicking on a currency pair the application crashes

Category Problem

Severity High

Description | The application crashes when selecting a currency pair displayed under the Live

Currency Rates in the Charts tab.

How to recreate:
1. Click on the Charts tab.
2. Click on a currency pair displayed under Live Currency Rates and
OBSERVE that the application is not responding.

Live Currency Rates
Currency Rate Change

EUR/USD 1.07828 A
117155 v
J 148.396 A
1.26326 A
U D.87521 A
USD / CALC 1.34632 v
161.091 A
0.651787 v

Environment

Version 121.0.6167.161 (Official Build) (64-bit)

Attachments

You can find the video with the reproduced buglhere]

Reporter

Cristina Sipos



https://www.xe.com/
https://drive.google.com/file/d/1KnD1uCJ-CKBXk7J5eioytgZi39NyS5tk/view

ID

4

Project KE Currency Exchange Rates& International Money Transfer ]

Created 07.02.2024

Summary The amount field is not updated when clinking on the homepage icon
Category Problem

Severity Normal

Description | When entering an amount (ex: 500) in the Amount field, and clicking on the

home icon or going to another part of the website, the amount entered
previously remains in the amount field.

How to recreate:
1. Fill in the amount field (500).
2. Select the currency pairs (USD-EUR).
3. Click on the Convert button.
4. Click on the XE home page icon and OBSERVE that the input in the
amount field is not updated.

Environment

Version 121.0.6167.161 (Official Build) (64-bit)

Attachments

You can find the video with the reproduced bug|here]

Reporter

Cristina Sipos



https://www.xe.com/
https://drive.google.com/file/d/1ZZEuCN2yvO2s3FqcQa9-dnUV3bW2M7cU/view

ID

5

Project KE Currency Exchange Rates& International IVioney Iranster |

Created 07.02.2024

Summary The 24H chart redirects the user to a 1Y chart

Category Problem

Severity Normal

Description The user is redirected to the 1-Year chart when accessing the 24H chart, from

the Xe Live Exchange Rates table. This incorrect redirection leads to user
confusion.

How to recreate:
1. Onthe homepage, scroll down to Xe Live Exchange Rates.
2. Click on the chart image under Chart (24h) and OBSERVE that you are
redirected to the 1Y chart.

Environment

Version 121.0.6167.161 (Official Build) (64-bit)

Attachments

You can find the video with the reproduced bug[here]

Reporter

Cristina Sipos



https://www.xe.com/
https://drive.google.com/file/d/13ApK29J2jJR2wt4AstmUpN7Rwo6IjUFQ/view

ID 6

Project [XE Currency Exchange Rates& International Money Transter |

Created 07.02.2024

Summary The drop-down list from Resources and Tools stays on the screen after
selecting an option

Category Problem

Severity Normal

Description The drop-down list from Resources and Tools stays on the screen after

selecting an option (Historical Currency Rates, IBAN Calculator, Apps, Refer A
Friend, etc.). This obstructs part of the page.

How to recreate:
1. Click on the Tools tab.
2. Select Apps or Historical Currency Rates and OBSERVE that the drop-
down list stays on the page after selecting the option.

Environment

Version 121.0.6167.161 (Official Build) (64-bit)

Attachments

You can find the video with the reproduced bu

Reporter

Cristina Sipos



https://www.xe.com/
https://drive.google.com/file/d/1IEejQH8hGN2yBAxnYD1ohId8zhWJmvxX/view

ID

7

Project [XE Currency Exchange Rates& International Money Transfer |
Created 07.02.2024
Summary Duplicate description of January 1995 in the “About us” section
Category Problem
Severity Normal
Description The description of January 1995 from the “About us” section appears twice.
This looks weird.
How to recreate:
1. Select “About us” from the bottom of the page.
2. Scroll down on the page till you arrive at Our History and OBSERVE that
the description of January 1995 is duplicated.
Environment Version 121.0.6167.161 (Official Build) (64-bit)
Attachments

August 1993

BTN atories Incorporated [

January 1995

rom the b

September 2000

January 1995

Reporter

Cristina Sipos



https://www.xe.com/

ID

8

Project KE Currency Exchange Rates& International Money Transfer |

Created 07.02.2024

Summary When searching for a currency by the first three letters, other currencies that
don’t contain those first three letters are also displayed

Category Problem

Severity Normal

Description

When performing a search for a currency by entering the first three letters, the
search results include other currencies that do not contain the specified three-
letter sequence. This behavior is incorrect as it should only display currencies
that match the entered criteria.

How to recreate:
1. Gotothe Convert tab.
2. Inthe From field type “ind” and OBSERVE that the drop-down list also
displays currencies that don’t contain those letters in the same order.

Environment

Version 121.0.6167.161 (Official Build) (64-bit)

Attachments

From

ind X

==m [NR-Indian Rupee

B DR - Indonesian Rupiah

B  NPR- Nepalese Rupee
EE UsD- US Dollar

BN TTD - Trinidadian Dollar
<] CAD - Canadian Dollar

@l AUD - Australian Dollar 3

Reporter

Cristina Sipos



https://www.xe.com/

